
	   Mission 
To optimize successful engagement, treatment and recovery from TBI by providing 
TBI expertise, resources and support to the military and veterans’ communities 
while facilitating connections across the entire continuum of recovery and 
spectrum of care.

Overview 
DVBIC’s Traumatic Brain Injury (TBI) Recovery Support Program (formerly known as the 
Care Coordination Program) assists service members, National Guard, reservists 
and veterans who have sustained a TBI, as well as their family members and 
caregivers, as they negotiate complex systems of care. The program’s Recovery 
Support Specialists, assigned to 14 regions throughout the United States and 
Germany, provide a network for care coordination.

Service members, National Guard, reservists or veterans who have been diagnosed with a TBI, 
their family members and caregivers. A referral may be generated by:

•	 Case	managers	or	providers	at	military	and	VA	treatment	facilities	or	civilian	settings
•	 Self-referral,	family	members	or	caregivers
•	 	 Email	to	mrmc.dcoe.TBIrecoverysupport@mail.mil

Services

Eligibility

TBI Recovery Support Program
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About the Quarterly Newsletter
The Military TBI Case Management Quarterly Newsletter is published by the Defense Centers of Excellence 
for Psychological Health and Traumatic Brain Injury (DCoE). The quarterly newsletter is intended for case 
managers and other providers who support warriors with traumatic brain injury (TBI) and their families. 
Additionally, this quarterly newsletter is intended to offer a means to share ideas, best practices and  
resources among the military TBI case management community.
The content will speak to the very best of TBI case management with the hopes of identifying and  
sharing best practices across the military. 
Content suggestions, thoughts and ideas for future editions of quarterly newsletter can be sent to  
TBICM.Newsletter@tma.osd.mil. 
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Making the decision to go back to school can be scary 
for anyone.  It may have been a while since a person 
was in the classroom, so he or she may not know what 
to expect.  . Some of the common problems after a 
TBI can make this decision even more challenging. 
Some people have trouble managing time well 
and staying organized. Or there may be missed 
appointments or work deadlines. Many students 
who have had a TBI may worry about whether they 
are ready to go back to school and how, or if, they 
can succeed. DVBIC’s Back to School Guide was 
written to help service members and Veterans who 
may still be experiencing symptoms post-TBI, but 
want to pursue higher education. It contains useful 
information for  managing symptoms, getting and 
staying organized, finding financial aid and support 
on campus, assistive technology and more. 
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Defense and Veterans Brain Injury 
Center (DVBIC) Offers New “Back to 
School” Guide

Views expressed are not necessarily those of the Department of Defense.  
The appearance of external hyperlinks does not constitute endorsement  
by the Department of Defense of the linked websites, or the information,  
products or services contained therein.

By Sue Kennedy: RN BSN CCM
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Traumatic Brain Injury: A Guide for Caregivers
of Service Members and Veterans

Caregiver’s 
Companion

Definition:
A traumatic brain injury (TBI) is a blow or jolt to the head that 
disrupts the normal function of the brain. The severity of the  
TBI is determined at the time of the injury and may be classified  
as: mild, moderate or severe.

common SignS anD SymptomS:
physical
Headache
Sleep disturbances
Dizziness
Balance problems
Nausea/vomiting
Fatigue
Visual disturbances
Light sensitivity
Ringing in ears ?Did you know?

Concussion – another word for a 
mild TBI – is the most common 
form of TBI in the military. 
Symptoms of concussion often  
resolve within days or weeks.

PATIE
NTS

cognitive 
Slowed thinking
Poor concentration
Memory problems
Difficulty finding words

emotional
Anxiety
Depression
Irritability
Mood swings

Signs and Symptoms  
Concussion/Mild Traumatic Brain Injury Back to School

DVBIC Guide to Academic Success  
After a Traumatic Brain Injury
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For more materials or copies: 
dvbic.dcoe.mil

Email questions or feedback  
to info@dvbic.org April 2014

DVBIC is the TBI operational component  
of the Defense Centers of Excellence for  
Psychological Health and Traumatic Brain Injury.

DVBIC is proud to partner with the Army, Navy,  
Air Force and Marine Corps on this product.

• Clients:	Connection	to	TBI	and	psychological	health	services,	and	non-medical	resources.		 	 	
 Recovery Support Specialists establish ongoing relationships with clients to empower them with   
 resources that advance their care and understanding of TBI. Recovery Support Specialists:
   -	 Conduct	regular	follow-up	interviews	for	24	months
   - Track symptoms and monitor treatment compliance and outcomes
   - Identify local resources and programs
   - Transition clients to another Recovery Support Specialist if clients relocate
• Providers and Care Managers: Information and access to TBI research, training and educational   
 products
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DVBIC TBI Recovery Support Program	-	2015	Fact	Sheethttp://dvbic.dcoe.mil

•		 To locate a TBI Recovery Support Specialist or to download the client brochure, visit the TBI 
Recovery Support Program at http://dvbic.dcoe.mil/tbi-recovery-support-program



	  

Programs, Resources and Contact Information

Defense and Veterans Brain Injury Center (DVBIC) http://dvbic.dcoe.mil 
Serves	active-duty	military,	their	beneficiaries	and	veterans	with	traumatic	brain	injuries	through	
state-of-the-art	clinical	care,	innovative	clinical	research	and	education	programs	with	operations	
at	its	headquarters	in	the	Washington,	DC	area,	11	military	treatment	facilities	and	five	VA	hospitals	
throughout the United States and Germany

Defense Centers of Excellence for Psychological Health And Traumatic Brain Injury    
(DCoE) http://dcoe.mil Serves as the principal integrator and authority on psychological    
health and traumatic brain injury knowledge and standards for the Department of Defense

• Resources and Resource Catalog http://dcoe.mil/PsychologicalHealth/Resources.aspx  

Deployment Health Clinical Center http://www.pdhealth.mil/main.asp Promotes the    
innovation,	delivery,	quality,	effectiveness	and	measurement	of	psychological	health	care		 	
across the Military Health System

• Resources http://www.pdhealth.mil/library/default.asp

National Center for Telehealth & Technology http://t2health.dcoe.mil	Leads the    
innovation of health technology solutions to deliver tested valued solutions that improve   
the lives of our nation’s warriors, veterans, and their families
• Resources http://t2health.dcoe.mil/products/mobile-apps
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TBI Recovery Support Program

• Regional TBI Education	Educates	service	members,	veterans	and	their	families	about	 
TBI prevention, treatment and rehabilitation and delivers TBI education to the military, 
veterans	and	civilian	communities	through	a	nationwide	network	of	Regional	Education	
Coordinators

• Case Management Resources and Military TBI Case Management Quarterly    
Newsletter http://dvbic.dcoe.mil/case-management-resources	

• TTWRL (Telehealth and Technology Web Resource Locator) for TBI Case Managers 
https://ttwrl.dcoe.mil Provides rapid access to military, VA and community resources to   
support the discharge planning and ongoing care required by service members, veterans  
and their families dealing with TBI and associated psychological health issues

• Resources http://dvbic.dcoe.mil/resources
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